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EAST CORNWALL CVS 

USEFUL  CONTACT NUMBERS 

 FOR 

 THE OVER 60’S 



Personal Contact Addresses and Telephone Numbers: 



Cornwall Library Service                Freephone:  
 

Email: enquiryexpress@cornwall.gov.uk              0800 032 2345 
 
Cornwall Library service operates two very useful 
services from the same freephone contact 
number: 
 

• Enquiry Service gives access to the 
resources of the County Reference Library 
for information on almost anything at all. 

 

• The Home Library Service provides free 
delivery of books, audio books, videos, etc to 
anyone who is prevented by illness, disability, 
caring responsibilities or other reasons from 
using the library in person. 

 
CRUSE Bereavement Care in Cornwall  01726 76100 
c/o  
St Austell Community Hospital, Porthpean Road, 
St. Austell, PL26 6AA. 
 

RNID       01752 776879 
Nicola Way - Outreach Information Officer 
Pounds House, 162 Outland Road, Peverell, 
Plymouth, PL2 3PX 
Information Line - Telephone    08706050123 
 

                             Textphone     08706033007 
 
Home meals Service - Cornwall    Freephone:  
 

Home Farm Foods, Pitts Cleave,               0800 074 6075 
Tavistock, PL19 0PW 

Police/Fire/Ambulance 
 

Emergency Dial    999 
Non Urgent Calls (Police)   08452 777 444 
Non urgent Minicom Users   01392 452935 
Crimestoppers     0800 555 111 
 

Social Services 
 

Cornwall County Social Care Line 
(ask for your local office)                         01872 3220004 
Priory House, Priory Road,  
Bodmin PL31 2AD     01208 74491 
 

Cornwall County Council   01872 322000 
County Hall, Truro    www.cornwall.gov.uk 
Cornwall TR1 3AY          
Email: enquiries@cornwall.gov.uk 
 

East Cornwall District Councils 
 

NCDC, Community Services   01208 893333 
3-5 Barn Lane, Bodmin, PL31 1LZ  www.ncdc.gov.uk 
 

Restormel Borough Council  01726 223300 
39 Penwinnick Rd, St Austell PL25 5DR www.restormel.gov.uk 
 

Caradon District Council    01579 341000 
Luxstowe House, Liskeard Pl14 3DZ  www.caradon.gov.uk 
 

Help the Aged 
 

Seniorline Information & Advice  0808 8006565 
 

Age Concern 
 

Befriending schemes           01208 851638 
Advocacy - Information Centre (Truro) 01872 264370 
Information Line (UK)    0800 009966 
Cornwall     01872 266388 
 

Transport 
 

Concessionary Fares Scheme   
Half-price bus travel for pensioners  01872 322003 
 

Corlink - Bodmin, Camelford, Wadebridge 0845 8505556 



Health Services 
 

Royal Cornwall Hospital Treliske 
(24 hour A & E)     01872 250000 
 

Derriford Hospital, Plymouth    0845 1558155 
 

Macmillan Nursing Services   01872 354383 
3 St Clement Vean, Tregolds Road 
Truro, TR1  1RN 
 

Personal Dental Services 
 

NHS Safety Net, The Leats, Truro   01872 354375 
 

Dental Helpline     0800 371 192 
 

Independent Complaints Advocacy    0845 1203782 
Service (NHS complaints procedure) 
 

NHS Direct       0845 4647 
 

Community Hospitals  
 

Newquay & District (Minor Injuries)   01637 893600 
 

St Austell      01726 291100 
 

Bodmin      01208 251300 
 

Liskeard       01579 335310 
 

Launceston      01566 765650 
 

Saltash      01752 857400 
 

Stratton      01288 287740 
 

Patient Advice & Liaison Service (PALS) 01872 252793 
 

British Red Cross 
Help Desk       0845 3313331 
Medical Loan -  
Monday to Friday 10am - 12 & 2 - 4pm         01752 768546 

Care & Support Service    01872 272878 
 

WRVS       
St. Austell Car Service    01726 63770 
Transport  - Caradon & North Cornwall  01579 348262 
Cornwall Food Services Office                       01579 342013 
   

RSPCA      08705 55599 

TAP 
Transport -non-urgent health related journey  01872 223388 
 

British Gas -  Emergency    0800111999 
 

Water - Help with service               0800 169 1144 
 

Western Power (Electricity)   0800365900 
 

British Telecom  
 

Operator Services     100 
 

Difficulty using phone     0800800150 
  

Nuisance Calls     0800 661441 
 

Moving Home      0800 800123 
 

Reporting a fault     0800 800 151 
 

Handy Person & Safety in the Home 
 
Hanover at Home in Caradon    01579 340073 
 

NCDC Anchor Staying Put    01208 816576 
 

Carrick & Restormel Handy 
Person Scheme     0845 603 1676 
  

Lifeline Service Caradon District Council  01579 340831  
 

Pension Service 
 
Plymouth Pensions - over 60’s   0845 6060265 
 

Carers Allowance, State Pensions 
Pension Credit,  Application Line   0800 991234 
 

Claiming Benefits -  Job Centre Plus  (look under 
Jobcentres in phone book under  working age entitlement). 
  

Carers Break 
 

Caradon/North Cornwall         01208 73800 
 

Restormel      01208 73800 
 

Liskeard Care - Domiciliary Care   01579 348777 
 

CRCC Carers Support Service   01872 261035 
                  


